Safe Standard® — Country Annex: Vietham | Cong hoa
Xa hoi Chu nghia Viét Nam (2025.1 Public Template)

Valid only for rentals occurring within Vietnam.

ENGLISH VERSION

1. National Legal Basis Relevant Vietnamese laws: ¢ Civil Code (contracts, obligations, liability) ¢
Law on Protection of Consumers’ Rights (2023) « Law on E-Transactions (2023) « Decree on
Digital Signatures & Authentication ¢ Product Safety & Standards — Directorate for Standards,
Metrology and Quality (STAMEQ) ¢ Civil Procedure Code Jurisdiction: court where the rental
occurs unless agreed otherwise. Private rental agreements are fully valid under Vietnamese civil-
law principles.

2. Tax and Reporting Rental income is taxable. VAT: « Standard VAT rate: 10% Record keeping:
minimum 5 years (General Department of Taxation).

3. Liability and Insurance Liability requires: ¢ negligence or fault  actual provable damage °
causation Gross negligence or intent cannot be excluded. Template limits: « 270 USD per rental ¢
900 USD Mobility (unless restricted by mandatory consumer law) Recommended insurance: ¢
Public liability insurance * Equipment/business insurance

4. Consumer Rights & Withdrawal Consumer Protection Law applies. No EU-style 14-day
withdrawal for fixed-date rental services. Refund rules: « Before handover: per agreement « After
handover: only if defective, unsafe, or unusable

5. Data Protection Applicable law: « Law on Protection of Personal Data (2023) Safe Standard®
stores no personal data; Stripe processes payments.

6. Enforcement & Cross-Border Cases Handled by Vietnamese civil courts. Foreign judgments
require recognition under private international law. Arbitration permitted if agreed in writing.

7. Use of Templates in Vietnam Annex is internal reference only. Steps: 1. Rental Agreement
(Country: Vietnam) 2. Focus Checklist at handover 3. Photo Rule — No notes = No damage = No
photos 4. Damage Invoice if needed 5. Annex is NOT given to the renter.

TIENG VIET

1. Co s@ phap ly qudc gia Cac luat lién quan: « Bo luat Dan sy « Luat Bao vé Quyeén lgi Nguoi tiéu
dung (2023) « Luat Giao dich Dién t¥ « Quy dinh vé chit ky s6 ¢ Tiéu chuan san pham — STAMEQ ¢
B0 luat T6 tung Dan sy

2. Thué va lvu trit ho so VAT: 10% Luwu ho so: t6i thiéu 5 nam.

3. Trach nhiém & bao hiém Gidi han: « 270 USD moi lan thué « 900 USD Mobility

4. Quyén nguai tieu dung Khong c6 quyén hiy 14 ngay doéi vaéi dich vu cé ngay c6 dinh.

5. Béo vé dit liéu Theo Ludt Bao vé Dit liéu Ca nhan.

6. Thi hanh 4n Phan quyét nwdc ngoai phai duwgc cong nhan theo tha tuc ciia VN.

7. Stt dung tai Viét Nam Phu luc KHONG duwgc cung cap cho ngudi thué.
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